
FAX 866-FAXMSMM
(866-329-6766)

HOW TO REPORT A CLAIM

INTERNET
www.interactclaims.com
*REGISTRATION REQUIRED – CLICK HERE TO REGISTER

TELEPHONE
866-MSMMUSA
(866-676-6872)
*Interpreter Services available as needed or upon request 

E-MAIL

TO REPORT A LOSS USE ONE OF THE FOLLOWING DOCUMENTS:

Please contact our Customer Service Department for additional
assistance or questions regarding previously reported claims:  
866-MSMMCSC (866-676-6272). 

CLM2002/02/2024

NEWLOSS@MSIG-NA.COM

https://www.interactclaims.com/MSMM/newclaim.jsp

AUTOMOBILE
REPORTING

24 hours/day
365 days/year

https://www.interactclaims.com/LoginScreen.jsp
https://www.msigusa.com/wp-content/uploads/2024/02/CRS-CI-Registration-Formrev-1.docx
https://www.interactclaims.com/MSMM/newclaim.jsp

